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USDOT# r Legal:
2036418 Opera!ing (DBA):

MX#: 714745 State#:
Review Type; Safety Audit- New Entrant

Scope: Entire Operation

CHARLIE WrLLIAMS

FAMILY "TOURS & TRAVEL

Lo_,aUon of RevlewlAudit:

Territory:

F,

Company FaciJity in the U.S,

Ca_rler: Non-HM N/A J Business: Individual
ShJpper: N/A NIA I Gross Revenue: $8300 for year ending: "[2120/2010

Cargo Tank: N/A /
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100 SOUTH PAR[.ER AVENUE

ST GEORGE, SC 29477, UNITED STATES

Contact Name: Ch_rti¢ Williams

Phone number_: {1) 8435639475 (2.) Fax 6779128737

E-Mail Address: [amilytours2010@yahoo.com
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10(1SOUTH PARLER AVENUE

ST GEORGE, SC 29477, UNITED STATES
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Passengers

go_ carder transport placardable quantities or HM? No

is an HM Permit requlre_7 No
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Inter Intra Average trip leased drivers/month: 0

< 100 Miles: 0 0 J ' Total Driver=: 2
I

>= 100 Miles: 2 0 / CIDL Drivers: 2 •

_._.'.m._! _:,.,..:........_..... ,._ ........ ._,,.,_,_¢,,:. _ .,,._!.,_,_.;,...... ___;_,_'._._,_.,....._.-. , ....... _.:,_...,.:.,..::.,.-
Owned Term Leased. Trip Leased Owned Term Leased Trip Leased

Motor Coach 2 0

Power units used In the U.S.: 2

Percentage of time used in the U.S,: 100
i .... i "':ll ,_

- J
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JAN, 21.2D02 11:39

_ CHARLIE WILLIAMS

U $DOT#:. 2036416

#0219 P.003

( FAMILY TOURS & TRAVEL dba )

Part A.

QUESTIONS tegarding this report or [he Federal Motor Carrier Safety or Hazardous Materials rutes may

bc oddrcssod to the or[ice of Motor Carriers at:

South Carolina State Transport PoPice, Motor Carrier Compliancs UnIt

10311 WlIson Boulewrd, BulJdlng D-2, PO Box 1993

Bly[hewond, SC 29016

Review Date:

12/29t2010

This SAFETY AUDIT will be used to assess your safety compliance.

Person(s) Interviewed:

Name: CharlieWilliams Title: Owner

Name: Belinda Hirliard Title: Office Manager

9/I12011 10:15,t)2AM Page 2 of 2 USDO'I'#: ?03641ti
Review O=te: !2t2rJ/2010
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_ CHARUE Wl LLIAMS ( FAMILY TOURS & TRAVEL dba J Review DaLe:

LJSDOT#: 2036416 12/29/2010

Part B - Questions and Answers

An _ted,,zk i*} beside an answer Ir]dlcates an ar('.'_nt non-compliance 10ythe motor r..;UrHtN', _lrldnegatively attoc_ tl'_ results of the audit.

.Qg._TLtJg_ General # 1 Section # 387.7(a) A¢uf.e

Doe=; the carrier have the required minimum level or Iinan_Jal responsibility in effect (property carrier)? N/A

uaQge__J_o_gGeneral # 2 Section # 387.7(d) CdtJeal

Does the carrier have r_.quir_d proof of financial responsibility (property carrier)?

Answer

N/A

Question G_.nera[ # 3 Section # 3U7.31(a) Acute

Does the carrier have the required nlirtimurn rove! mf flnen_i_] responsibility in effect (passenger carrier)?

_ General # 4 Section # 307.31(d) Critical

Does the carrier have required proof of financial respunsibilily (pu_,_enger c;]rrier)?

Yes

_u_t-J_n General # 5 5ectJon # 13901 (392.9a(a)(ll)

th_ motor carrier authorized to conduct interstate operations In the United States? Yes

General # 0 Section # 390.150))(1)

Can the carder provide a complete aoeident regisLer or tecatd:_ble aecidenLs';

Answer

N/A

General # 7 Section # 390.15(b)(2) Criticar

Does the carder have copies of all accident reports required by States or other government entities or

insurers?

AnsyL_r.[

N/A

Question General # 8 Section # 3g0_3(e)

;s tl_e cartier knowledgeable of the FMCSRs/HMH, s? Yes

._ General # 9 Section # ;390,Z1

Duv..'_Lt_ecarrier ]<nOw lhe commercial motor vehicles n_rklng requirements?

Answer

Yeu

Orlver # 1 Sect}on # 391.51(a) CdUcal

Does the _rrl¢r maintain driver qualification flies?

Additional Docu ments_._l_equire d

Ddwr qualffL'cation files; Up to Iflree (3) files which include newly hired drivers If applicable.

g_9.mm_nt_
)river - Charlie Williams - Hrre Date - 9120/2010 - Trlp Dato - 11t2312010 - St. Geocge, SC tc New York, NY, File missing

)revlous employer driver safety pertormanoe history.

Driver # 2 S_10rl # 391,11 (b)(4) A_:u[e Answer

_sLhe carder using pl)ysically qualitied drivers? Yes

_estlon Driver # 3 Section # 391.45(a), 391,40(b) Critical

the carder using a driver without a medical _uriJfi_l_ or wiU1 at.1expired medical certificate?

U, DOT,: 2(J36,16 II llll lllllllJllIIIIIllllilllllliitill _e_" " _ lot79/1/2011 _1 _1 _ AM Pa_ 1 ¢d5
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Driver # 4 Section # 391 ,'rS(a) Acute

rs the carrier using any disqualified drivers?

Answer
NO

question Driver # 5 See,Lion # 391.51(b)(2) CriIic_d

Does Ihe carrier maintain driving inquiry dale in driver qualifioaUon files?

Que_tlo, Driver # 6 SectJon # 382.115(a), 382.115('b) Acute

Hn.q th_ cWrier implemented an alcohol and/or controlled substances testing program?

A,n.swe,l'

YEs

'_ Driver # 7 Section # 382.213(b) Auute

Has the carrier used drivers who have used oontrolEed substances? No

QJLE_Jg..Q D;]ver # 8 Section # 382.215 Acute

Ha.,_the carrier used a driver who has tesied pc_JLiv¢ for a _ontrolred substance?

questton Driver # @ section # 382.201 Acute

Has the c_qrrierused a driver known to Ilave an elc0hol concentration of 0.04 or greater?. No

Driver # 10 Section # 382.505(a) Ac:ute

Nas !.he carrier used a driver found to have an elcohol concentration of .02 or greater but less than .04 within

24 hours ofbeit_g Lusted?

_uestion Driver # 11 Section # 382.301(a) Critical

-ias the carrier ensured that dflvors have undergone testing for centre!led substances prior to performing a
safety uensitive [unction?

=

QJLe_jj9.#. Driver # 12 Section # 382.303(a) Critical

Has the carrier co.ducted pool accident Lesiing on drivers rot alcohol? N/A

Driver # 13 Sot, lion # 382.303(b) Critical

Has the cartier conducted post accident testing on drivers for controlled substances?

Answer
N/A

questloq Ddver # 14 Section # 382.305 Acute

Has the carrier implemented random testing program?

An=w_r
Yes

Question Driver# 15 Section # 382.305(b)('1) Critical

Has the _'lrr_er conducted random alcohol Lusting at an annual rate of not less than the applicable annual rate.

or prorated ralP, or the average number o1"driver positions?

Question Driver # 16 ,.£er;liun # 382.305(b)(2) Cdtioal

Has the earner conducted controlled substance testing at the applicable prorated rate of not less than the

applicable annual rate of the average r}umber of driver po=ilio.s?

Answer

Yes

Question Ddver # I7 Section # 40.305(a)

Has the carrier conducted the required return-to-duty tests on employees returning to safety-sensitive
runctions?

Driver # 18 Section # 40.309(a)

s the carrier conducting follow-up testing as directed by the Subs_ce Abuse Professional?

Answer

N/A

91112011 1{3:15:02AM Page 2 uf 5 USDOTIt: 20,.36416

ReVP,w Date: 1ZF2_2U10
IIIIIIIWIIIlIIlIilIIIIIIIItlIlIIIIII111111

GIAOEKEWSC_0J



JAN.21.2_02 11:40 #0219 P.00fi

Driver # lg Section # 382.211 AcuLe

Has _e carrier used a driver wh0 has refused to submit to an alcohol or controlled substances test required
under Par_ 362?

Questloq Driver # 20 SectioF_ # 382.503 Critical

-las the carrier used a Substance Abuse ProfessionaJ as required by 49 CFR Part 40 Subpart O?

Answer

N/A

2uestlon Ddver # 21 Section # 383.23(a) Critical

Has a driver operated a commercial motor vehicle wi[hout a current operating license, or a license, which
_asn't been Wuperly cJassed and endorsed?

Question Ddver # 22 Section # 383.37(0) Aoutc

Has the mote: carrier knowingly allowed it's drivers who% CDLs have bccn suspended, revoked or canceled

by a state, have lost the right to operate a CMV in a State, or have been disqualified from operating a CMV t_J
operate a commercial reel.or vehicle?

Question Driver # 23 Section # 383.51(a) AGu[e

Hoe the motor carrier knowingly allowed, req,dred, pcrmi_ed, or authorized a driver to drive who is
disqualifi_cJ to ddva a commercial motor vehicle?

_uestlon Operati0ns # 1 Section # 395.1 (e)(l), 395,1(c)(2)

Does the_carrier have a system for recording hours of duty status on "100/'[50= mile radius drivers, and are

they propady utilizing the 1001150 air-mile radius exemptmn?

Operations # 2 Section # 395.8(a) CriLical

Answer

No

Answer

No

Answer

Does the carrier require drivers to make a record of duty status?

Question OpetaLinrm # 3 sUc.tion # 39,5.8(I) Crltlcsl

Doe.s the carrier require drivers to submit records of duty slalomswithin 13 days?

question Operations # 4 Section # 395.8(k)(1) CrilJcal

Can the _arfi_r produce records of duty status and supporting documents for selected drivers?

'"_n OpcratJ0ns # 5 Seotlon # 395.3(a)(1 ] Cdtical

Has the carrie: allowed driver(s) to exceed the 11-hour rule? (Property)

Question operations # 6 Section # 395.3(a)(2) Critical

Has th_ carrier allowe.d driver(s) to exceed th_ 14-hour r_d_,? (Property)

Answer
N/A

_' O'pb'rations # 7 Section # 395.3(b)(1) Critical

Has the carder allowed driver(s) to drive after having been on duty more than 60 hours in 7 consecutive

days? (PruperLy)

Answer

NIA

question Operations # 8 Secti(m # 395.3(b)(2) Critical

Has the career allowe0 driver(s) to drive alter I_avlng been on duty more than 70 hours In 8 consecutive

;lays? (Property)

_u'g=_tion Operations # 9 section # 395.5(a)(1) Critical

Has the carrier allowed driver(s) to exceed the 10 hour rule? (Passenger)

No

No

91"f/2011 I b':.1b:Q3AM P_c 3 o_"_ USDOT#: 2036416
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Operations # 10 See{ion # 395.5(a)(2) Cdtica! Answer

Has the carriP.reilowed driver(s) to exceed the 15 hour rule? (Passenger} Yes *

Additional Documents Reauired
Evid,_rTc;__.fcorrective action consistingof description of the systernthal the carrier witluse to control hours o1'service and verifythG
accuracy ci records of duty status, Lhetypes of supportingdocuments that will be us_l, documentation showing I',ours of service
checks and false log checks, and _e results,

£,_mm.e,J]_

Driver - EIlard Britt - Trip Date- 11121/2010- St. George, SC to New Y0tk. NY_Driver drove 3 hours afterbeing on duty 15 hours.

Question Operations # 11 Section # 395.5(b)(1) Critical Answer

Has the ca,_derallowed driver(a) to driv_ after having been on duty more thDn 60 hours In 7 consooutive N/A
:lays? (Passenger)

!Question Operations # 12 Section # 395.5(b)(2) Cril.ical AnBwDr

Has the carrier allowed driver(s) to drive after having been o=1duty more than 70 hours in 8 consecutive No

days? (Passenge0

Question Operatio_=s # 13 Section # 396.8(e) Crt_cal

Does available evidence indicate a s,_luctcd driver has prepared a false record of duly status?

Question OperatJons # 14 Section # 392.2 Critical

Does the molar c_rri_,rensure that drivers operate commercial motor vehicles in accordance with the laws,
ordinances, and regulations ef the jurisdictions in which they are operating?

Operations # 15 Section # 392.9(a)(1) Crit.ical

Does Ihe carrier Bn_ura [hat drivers are not permitted to drive a vehJcIe without the cargo properly dlslzibuted

_nd adequately secured?

Answer

'Y'e8

_ Operations # 16 Section # 392.4(b) Acute

Have any drivers operated a commercial motor vehtc..l¢while under thcJinfluence of, or in pos_eesion of,
'1art;ottodr_gs, _mphetamines, or any other substances capable of rendering the ddvers Incapablo of safely
operating motor vehicles?

No

Ouoation Opera!.i()ns # 17 Section # 392.5(b)(1} Ac,:u[e

Have any ddvers operated a commercial motor vehicle while under the influence of, or In possession of,
intoxicating beverages?

_l_erations tt 18 Section tt 392_5(b)(2) Acute

Have any drivers operated a commercial motor vehicle within 4 hours oFhaving c_sumed intoxicating
beverages?

,Vlainten_nc_ # 1 Section # 396.3(b) Critical

Answer
No

Answer

NO

Can the carder produce maintenance files for requestedvehicle(s)? Yes

_;_g.¢=tJ2-_Maintenance # 2 Section # 396.I 7(e)Critical

Can the motor ,carrierproduce evidence of periodio (annual) inspections for selected vehicles? Yes

question rAaintenence # 3 Section # 396.1 l(a) Critical

_)0es the.motnr r_rri_r r_luire drivers to complete vehicle Inspection reports daily?

_,dditional Document_ Required

30days of driver vehicle Inspection reports on each vehicle for LJpto three (3) vehicles.

Comments

Drive.r- Chadie Williams - Trip Date - 11/23/2010 - St. George, SC to New York, NY. Vehicle Number 1 - 1998 Vanhool - Driver

'_ot prepadn,3 dvlrs

,r-)/112011 10:1 b:U3 AM Pagu 4 u( b usDo'r#: 2036416
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ar__ec..QiL_ Maintenance # 4 Section # 398.11 (c) Acute
Ooe_ _e carrier ensure that out-of-service defects listed Oy the driver In the driver vehicle inspection reports

orrec._ed before the vehicle is operated again?

.................
IDues the carrier ensure vehicJes tllat have been declared "out-of-service" do not operate before repair_ have
buen made?

N/A

Question Maintenance # 6 Section # 396._g

Is the earr;_r using qualil_ed inupectors (mechanic) and maintaining evidence of the inspector's qualifications?

Question rvlalntcnance # 7 Section # 396,3

Can the c_,rrlsr explain it_ ._ystematic, pedodic t_ain_enance program?

AnSwer

Yes

Queation Other # 1 ,,,q¢_ion # 375.211

Doeu the carrier participate in an Arbitration Program?

Answer
N/A

Other # 2 Section # 13702.0

Does the carrierassess sllipper rreight charges based up:Jn published tariffs?

Question Crthcr # 3 Section # 375.401(c)

Does the carrier provide reasonably accurate esLimates of moving charges?

Other # 4 Sethon # 375.407(a), 375.703(b)

N/A

Answer
N/A

Answer

Has the carrier avoided "hostage freight" or otl]er predatory practices?

Question Other # 5 Section # 387.301(a), 387.301(b)

Does the HHG carrier harp, sufficient levels of public riab[li_ and cargo Jnsurance?

N/A

A nsw..__

N/A

• tP,,MJJ_._ Other#. 6 Section # 375.21,5

Does the carrier have a 10ubUshed tariff and is the motor carrier changing the applicable rate (375,215). N/A

;luestlon Other # 7 Section # 375.2-13 Answer

,3an the meier c:;_rrier identify' the five documm_ts required to bc given to a prospective IndMduaf shippur prfor N/A
to executing an c_rder for service?

|ueetion Other # 8 Section # 49 CFR 37 subparI H _1_

_oos the oa,nler have the r_eans to provide accessible over-tile-road bus (OTRB) service on a 48-hour N/A
dvence notice basis by its owned or teased OTRBs?

Question Other # 9 8action # 49 CFR 37 subpart H A_

I1"the r:,_rrier does not have the means then does the carrier have an arrangemenl, will another carrlcr lhat N/A
opera(as ar, c,essibie OTI-_Bs?

NoLo: No Hazardous Materials questions w_re aaked because the carder does not carry Hazardous Materials In Interstate
Comr_lerce.

9/1/201"f 10:15:03 AM Page 5 of 5 USDOT#: 20,35416
Review Dat_: ",:>/29/"x010
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CHARLIE WILLIAMS

USDOT#: 2036416

( FAMILY TOUR8 & TRAVEL dba )

Part B

Review Date: I

12/29/2010 1

Your Proposed Safety Audit Result is: PASS

Explanation of Scoring Methodology

Factol

1. General

2. Oriver

3. Operations

4, Main,.'enance

5, Haza-dous Materials

6. Accidents

SUM

Result:

Failed Questions
Critical

0

1

1

1

3

Acute

0

0

0

0

0

Perform an ce
Test Status

PASS - O.0O %

PASS - 0.00

Carrier has adequate basic safety management controls In place,

Total
Points

0

1

1

1

3

Factor
Status

PASS

PASS

PASS

PASS

PASS

PASS

NOTE: Carrier has the right to request a review of th!s determination if there are factual or procedural disputes.

HOW THE -SA 18 SCORED

FACTORS. "Pro Federal Motor Cerrtor Safely and Federal Hazardous Material Regulations are categorized into six factors.

Multiple questions address [he various factors, The Part B Question & Answer Report lists the CFR section numbers

related to e_.ch question.

CRITICAt_//*CUTE - Questions are ;]l_rJ deigned as CRITICAL, ACUTE or neither depending on the significance of the underlying
regulation. Queslions are as;;igne.d a point value if they arc incorrectly answored, Critioal =- 1 and Ac_lte = 1.5, The pornt values
are summed for each rector. /_ly factor with a point value of 3 or more is marked "FAILED".

OUT OF SERVICE (OOS) RATE - The DriverlVehicle COS rata Is used In rector #4 as another question. If there have been more
than three level 1,2, or 5 North American Standard Inspections conducted over the past year, they will be summarized. If the
summed OOS rate is over 34%, one additional point Js ass;gx=ed to thaL rector.

CRASH FACTOR - Carriers are defined as urban or non-urban In order to compensate for the higher crash risk of urban

operations, Urban carders are defined as those that operate within a 100 air-mile radius, The crash rate for a carrier Is calculated
as aocidcnts per million mites traveled, Factor #6 is "FAILED" If the urban Garrier crash rate exceeds 1,7 or tho non-urban carrier
crash rate exceeds 1,5,

OVERALL STATUS DETERMINATION - Any carder with 3 or more "FAILED" factors is deemed to have

failed the S_fety Audit by having inadequate safety management 6onl]'ols in place to operate in th_ U,S.

9/112tllI "10:.lb:lJ3AM P_!te 1 of I U$OOT#: 2()3_,I.16
Ravlow Da'_: t2/20/2010
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USDOT#: 2036416 .... 1212912010

Part B Requirements and/or Recommendations

t. Ensure that all drivers are fully and properly qualified before operating in interstate commerce. Maintain a
comptele file as required for each driver, documenting the qualification process.

2. Maintain all required controlled substance testing records Including yearly summaries, quarterly summaries, test
informaUon, test results, records of training etc,, as required by 49 CFR Parts 40 and 382 of the FMCSR.

3. Require all ddvers to prepare complete and accurate records of duly status for each day, and to submit them
within 13 days. Maintain all duty status records on file, with all supporting documents, Ior at least 6 months.

4. Ensure that all documents supporting records of duty status (such as toll, fuel repair and other on-the-road
expense receipts, as well as invoices, bills of lading, dispatch records, etc.) are kept on file for at least 6
months.

5. Toll receipts and other on-the-road expense receipts, invoices, bills of lading, dispatch records, and other

"supporting document" must be kept on file for six (6) months. This requirement also applies to records
generated by the use of owner-operators. You may keep legible photocopies in lieu or originuls.

6. Require all ddvers to prepare a written inspection report for each day a vehicle [s operated. Ensure that each
report is signed by the driver, certified, and reviewed if defects are reported.

7, Keep all driver vehicle inspection reports, signed, certified, and reviewed as requited on file for at least 90 days.

8. This report contains citations of regulations that are deemed serious In nature and could result in penalties
against your company and/or your drivers.

9. Notice: On April 28, 2003, the FMCSA published a final rule revising the hours-of, service regulations ror
commercial motor vehicle drivers. Under the new rule, drivers may drive 11 hours after 10 consecutive hours

off"duty, but may not drive beyond the 14th hour after coming on-duty. Similar to exlstlng rules, drivers may not
drive after being on"duty for 60 hours in a seven-consecu_ve-day period or 70 hours In an elght--c.onsecutive-

day period. This on-duty cycle may be restarted whenever a ddver takes at least 34 consecutive hours off"duty.
Short-haul truck drivers, who routinely return to their place of dispatch after each duty tour and then are

released from duty, may have an Increased on-duty period of 16 hours once during any seven consecutive day
period.

Passenger-carrying motor carriers and drivers ere not subject to the new maximum driving limiLq. For more

information on these regulations, please access the FMCSA webslte at www.fmcsa.dot.gov.

10. A complete Educational and Technical Assistance package entitled "A MOTOR CARRIER'S GUIDE TO

IMPROVING HIGHWAY 8AFE'rY" Is avallat3fe free on the FMCSA wobsito to assist you in complying with the
safety rogurations. It _;ontains many forms and documents usefut for improving the safety of your operations.
Check: www.fmcsa,dot,gov/factsfigs/eta/index.html,

11. For queslions about DOT numbers or biennial updates: 800-832-5660 or 703-280-4001
For questions about Ilcensfng, authority or MC numbers: 202-366-9805
For queslions about insurance: 202-385-2423
For household goods complaints: 888-DOT-$AFT (888-368-7238)

12. Provide pro-trip safety inlbrmal.ion to motorcoauh passengers. For information about the Basic Plan [or

Mo[uruoa(;h Passenger Safety Awareness that was published by the Federal Motor Carrier Safety
Administration, go to the Agency's Web site at;
http:L%,ww.tmesa.dot.govlabout/outreachlbuslbus-safety-awareness-plan.htm

13. Copies of the regulations, forms, interpretatfons, and manuals are available from a variety ef sources. Check
the FMCSA websito rot a current list of suppliers, www.fmcsa.dot.govlsafaty-securltyleta/index.htm

14. Conduct periodic internal reviews of your ddver qualification, hours of service control, maintenunce, acciderit

ana[ysiskeportlng, training, and other safety systems to ensure continued compliance with the FMCSR.

9/1/2011 Page1or2 USDOT#:2036416
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